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ABSTRACT . -

N Although atgitudes toward people who have sought
psychalogical counseling have been characterized as negative and :
stigmatizing, research sugges!{ the public holds no prejudice toward
the mentallyw 111. To examine ether the apparent decrease in g
negative attitudes toward people involved in psychological treatment '
is more. superficial than real, tWo experiments were performed. In the -
first, 144 undergraduates (68 male; 76 female) recorded their N
‘impressions of a target person, who was or was not depicted as a
counseling client. Involvement was manipulated by leading some-
subjects. to believe' that they would not meet the target person (low
involvement) and by informing other subjects that they would. have a
getting acquainted conversation with the target (high involvement).
Results showed that negative attitudes toward the coungseling client
‘increased as involvement increased. In the second experiment, 24 T
undergraduq’es (12 males; 12 females) were presented words as primes
("client", "student", and "hoyse"). Each prime was twice paired with
16 test words. Regults showed that subjects strongly associated
socially desirablé-characteristics with nonclients and socially
undesirable traits with clients. The*findings support the hypothesis
that people harbor megative qttitudes'toward’counseling clients, yet

. do not readily express these sentiments. (KGB) - -
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Problem or. Major Purpose: Attitudes toward the mentally\ 111 have been
- .

characterized as negative and stigmatizing (e. g-, Sarbin & Mancuso, 1970).

Moreover, related negative attitudes exié%- doward people who have not been
" y .

Utilizing*survey data, howeyer, Crocetti, Spiro, am#i Siassi

,hospitali;pd’“but who have merel% souéht psycho6logical counseling (Parish &
Kappe 8, 979)\.

{1974) argue that the public is ourrentl§ mbre_enlightened.toward mental health
[+ )

 treatment and.holds nq significant prejudice toward the mentélly 111.

. A
7

‘ The present research was ‘d_esigned to examine ;:hether the apparent decrease
in'inegative attiﬁudes, reported by Crocéfti et al. (1974), toward people
involved in psychological'treatméﬁt is ‘hore-osuperficiall than réal. .Due to
changiné BSFms, people simply may have learned that certain feelings and beliefs

should not be expresséd_openly. Research on ra%ial attitudes demonstrates that,

because people value egalitarianism, they typically dppear -to be less prejudiced

" on attitude surveys than they actually are (see Gaertner & Dovidio, 1981).
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AN , .
Racial pﬁejudioe is more 1likely to be manifested .in situations that are more

»

persohally involving (Dovidio & Gaertner, 1983) and on measures that are less

obtrusive (Crosby, Bromley, & Saxe, 1980) than on attitude surveys.

We hypothesize that people are currently -complying with social norms that

dictate that people should not be prejudiced against' persons with psychq{ogioab

problems, but that people have nQF fully internalized these accépting values.

- \ / n
Two :experimenta -were performed. In Study One, degree of 1nvolveme2t with a

tghget person, who was or was not depicted as a counseling client, was varied.
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It wayx predicted that negative attitudes toward~Lhe‘oounse11ng client would be
more evident in the more intolving situation. In Study 1Iwo, & onon-reactive,’

rea¢tion time procedurd was used (see Gaertner &“MclLaughlin, 1983). It was
i - .

pre&icted that negative sentiments toward counseling clients would appear more

. ) . BN :

strongly = on this measure than,23 the non-involving survey condition in Study

One. T

Subjects: Sixty-eight male and 76 female undergraduates participated in Study
One. Twelve males and 12 females were subjects in Study Two. b
! ’ -

.1 )

Procedure:. In Study One, subjects ;ere ;sked to give their impressions of a
male or female targét person based on briefJbackground information (2. g.,
Extra-curricular activities, future plans). In the "™non-client" conditions,r
. ) .
this was all the information the ngjeot received; in the "client™ conditions,
subjects were also {nformedlthat the person "™was going for oounseling\ fo;
psychélogical problems. ™ Involvement was maﬁipulated by leading some subjécté tb
leieve that they would noi meet the target person (low involvement) anq by

informing other subjects that they would have a gefting acquainted conversatibn

with the target (high involvement). Subjects recorded their impressions on 41

Id

6-point bipolar scales, a modified version of Snyder, Tanke, and Berscheid's

(1977) Impression Formation Questionnaire (IFQ).
N Y .

~

Study Two used a modified versioﬁ of Rosch's (1975) priming procedure.
Sti@uli consisted of words presented as primes ("client, ™ "student,” and the
control prime, "house") and tests. To begin the study, sﬁbjects were -asked -to
think t bout the typical student going for counseling ("client®), the typi&gl’
st udent| (*student™), and the typical house. Each prime was twice paired with 16

test words. Eight of these test words describe people, and eight do not. Four

. )
4
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‘whether the characteristic could ever be true of the group ("yes" key) or if it_ 'M"\

Page 3 N
- ) \ ’
of the person—descriptiQe test words ‘?re %?é anchors of two items. ﬂhat §howed
significant differenoét (p's .05) aé a.function of client status ln qothlthe
ngnnén;olving.apd 1nvolvi;g conditions 6f Sgpdy One (1. &., secure, _insecure;

sad, happy). The other fodr person—descriﬁiivé words were anchors Q{ two 1tems™*
that did not show significant differences in the non~d:nvoj;ing situation but did ATy
. L]

in the involving situation (4. e., cold,);arm; awkward, poised).

//“'

Each subject received 96 trials, a random arrangement of pr&mes and test:
' $ » L
words. On - a particular trial, a subject saw the prime (e. g., "student") for
) .

"1

two.seconds) and the screen was then blank for 500 milliseconds. Next the test -
- N ’ - 4 .

word (e. g., ™arm") appeared and stayed on untik-the subject g!t a response j

: - ‘ I

*y,

key. .SubJects were told to respond as quickly and accurately as possiblie T e

were alwayg false (‘no" key). Dependent measure were the mean reaction time for ‘S;

each set of prﬁ&e;test pagrings. ; o~

1 . @&
— / ‘
l .

hesults or Findings: Factor analysis of the IFQ revealed five factors:

Openne ss, Security,’ Character, Sociability,-and Competence. The,means of the
1tems that loaded on each factdr'were.computed, and these scores were used 1in "
subsequent analyses. Multivarigte analtysis of varianné revealed a main effect

for Client Status, Fm(5,136) = 6.34, p .01. As shown in Table 1, clients
were viewed less favorably than_non-clients. ?he predicted Involvement x blient
Status -dnteraction was obtained, “m(s,gs) =2.52, p= .03 “(see Table 1).

Pl anned multivariate&compgrisons revealéh that bias against~oounseling clients,
éompared to non-clients, was not statistically aignifik?nt in | the low '

. . . .
involvement condition (p = .12), but was highly significant in the high v

involvement condition (p .001).
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- In Study Two, it was hypothgsized that subjects would fore stiﬁngly

k]

] ] _ y i
associase soclally desirable characteristics with non-clignts and socially

Qndesirable tratts with cldents.  When reaétion times across the four sécially
deéirable tr£2ts’ (secure, warm, poised,. happy)‘énd across the four sociéily
™ undeif%able éﬁaract;ristics (inseoure,‘oold, awkwand,\sad) -ﬁerg analyzed, the
_ / )
predicted interaction was obtalned, ,E(?,16)'= 24.60, p .001. Subjects
responded faster to socilally desirable traits‘fbllowing the‘"studenf@ prime than
< following the "client" prime; 801 vs. 1122 ;{éq,, wheréga.tﬁgy responded faster
to 'socially undesirablc characteristics after the "client® prime than after the
\ "studéﬁt" prime, 991 vs. 1042 msec. As presented iﬁ)fggfe 2, the analyses of

each tralt pair showed significant interactions (all p's .05)..

~ v

4
A

(7) Implications and Conclusions: The results of Study One and Study Two support
the hypothesis that pééple harbof negati;e attitudes towa;d counseling clients,
wyet they do not Feadily express these sentiments. Specifically, Study One
demonstrated that a5 invoivement'~incfeases, bias against clients increases.

1t Study Two showed that socially undegirablé characteristics are more st;ongly
associated with and socially'dgsirable trailts are iess.strongly assoclated with
clients than with nqn-clients. It 18 important to qote that the bias appeared

on the reéction time measure even on the two scale 1tems that did not

‘demonstrate bias on the low involving questionnaire in Study One.

O;b results aré generally @%nsistent witﬁ Kelman:e (1961) mode; of soqial.-
attitudes. Kelman proposes that people often comply with norms of
nondiscerimination, even though they have not internaliged unprejudiced values.
Consequently, studies such as those done by Croéett} et al. (197Nf*that use

N

surveys may actually be measuring compliance with norms  of non-diacriminai;on

rather than actual internalized attitudes. Our results have practical, as well
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as theoreticdl, implications. Phillips (1963) proposed that, due to the threat

|

_Yof  public stigmd, ~wmany persons may not seek the psychological help that.they

nged. Therefore, mental health care professionals need accurate assessments’ of

public attitudes towards <clients to ensure that <theilr services are fully
- ’

utilized. Oum findings suggest that this stigma 1s real, but often subtle.
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Aubjects impréssions of Targei®as a Function of Involvement and
wjfther'or Not the Target(ibs Described as a Counseling Client.

~ ad [
Openness Security Character Sociability Competence

. Low Involvement

“Client 3.79 4.01 4.44. 4.18 4.41
Non-Client |, 4.02 4.24 4.31 " 4.41 4.62
High Involvement l ‘ '
Client . 3.52. 3.57 4.13 3.61 3397
Non-Client © 4.04 4.10 4.444% - 4.30 4.34
) - .
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. . Table 2 ‘-
" Mean Reactdon Times in Mil3iseconds to Socially Desirable and
__Undesirable Traits Follbgﬁng "Client" and “Student" Primes.
| v B - : -
: N Prime x Characteristic
S : Student Client * . Interaction
secure- ¢ 892 ’ 1144 F(1,23)=15.75
insecure 1939 ' 881 p .001
‘happy~ 745 1152 % F(1,24)=11.76
¢ sad 909 971 p=.002
poised- , 823 1163 : g(l,23)£§2.21
awkward 1123 940 p . .00Y
.-  warm- 745 1027 N F(1,23)56.25
cold 1098 _ L 1174 \ L p=.02

l‘

2



